Banking your way...EVERY DAY AND NIGHT!

Overview
Discover the benefits of online

banking and learn all that
Woodforest Online Services
offers.

Security

We use the latest security
technology, industry-standard
128-bit encryption, as well as
an added second layer of
authentication to help protect
you from fraud and identity
theft.

Note: A security alert will be
automatically emailed to you
any time one of the following
events occur using Online
Services:

Password change
Address change
Email change

New bill payee added
eStatement available

Secure message available

Convenience

You can bank with Woodforest
24/7 with our easy-to-use
system. Woodforest Online

Services can be accessed from

home, work, or any other inter-
net connection.

En Espafiol

To access the Spanish site,
click En Espafiol from the
Login page.

Contact Us:
1-877-968-7962
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Visit www.woodforest.com to enroll now!

ENROLLMENT

Enrolling in Online Services is a quick-and-easy process. You have two enrollment
options available.

Enrollment Token: You can enroll using a unique enroliment token which is sent to you
via email upon account opening. You may also request an enrollment token at a branch
or by calling Customer Care at 1-877-968-7962. This token is only valid for 72 hours.

Woodforest Account or Debit Card Number: If you do not use a token, you will be
required to enter additional information during the enrollment process, such as an
account number or debit card number, mother’'s maiden name and date of birth.

There are five steps in the enrollment process:

1. Verify ldentity—Enter information to verify your identity.

2. Service Agreement— Read and accept the Online Banking Services agreement.
3. Optional Services— You may enroll in eStatement services.
4

Setup User Profile—Enter your email address and select a username and
password.

5. Setup Security Profile—Select security questions and enter applicable answers*.

*Security questions and answers are an important security feature to help protect you
against fraud and identity theft.

Online Services features are divided among five sections, available as a row of tabs at

the top of the screen. These five tabs include:
Accounts Transfers Pay Bills Message Center Service Center

Clicking on a tab opens the main page for that section and displays available features.
The Account Summary page displays the first time you log into Online Services.
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ACCOUNT SUMMARY

The Account Summary page displays
basic information about all of your
eligible online banking accounts.

Accounts are grouped by type. You can
also view information on closed accounts
but cannot conduct transactions.

Your total checking, savings, and
liabilities are displayed in the upper right.

Clicking the plus (+) symbol next to an
account will expand the view and provide
access to:

¢ Recent Transactions
e Statements

¢ Transfers

e Bill Pay

And more!

The most recent ten transactions for the
selected account display.

Accounts Transfers Pay Bills

Total Savings Tolal Linbilitie's.

$102.00 $126,14258

Account Sum

ng
oyl SRR $45,908.56

Vou Wat K496 i 24 Satur
Checking & Savings Avaitatie Balance a
1 A+ Agvantage Checking .. 2927 $200.78
1 WOULD LIKE TO=
Amount

£200 00

Transfer Funds
Pay A Bill
Send A Message

UPCOMING TRANSFERS

Apr 510000 B Eat | Concel

$14.68
$69.18
5102.00

Edt  Cancel
Business Checking Avaiiabie Balance

545623 92

Checking 0075

UPCOMING PAYMENTS

Certificates of Deposit
1 IND 1 YR CD - OLY . 8365

Avaitatis Balance
£0.00 Mo upcoming paymants

Retirement Accounts
1 IRA 12 MO FIXED - MLY _ 9466

Avaitable Balance
$11,029.67

Lines of Gredit Avaitatie Balance

1 CONSUMER REVOLVING LOC ..1257 122
-1 TAKE CHARGE PROGRAM _ 9249 -555.00
Loans Availabie Balance

Al SAJMACMOBTCACE LOANS 1304 S128 00438

The right side of the page allows quick access to functions such as:

e Transfer Funds
e PayABiIll
e Send A Message

Information on Upcoming Transfers and Upcoming Payments is also displayed on the right side of the page.

Clicking the account name on the
Account Summary page will access all
information for the selected account.

Transaction History: By default, the last
45 days of activity displays, including your
pending transactions. You can search for
transactions, or enter a date range. Click
the check’s corresponding hyperlink to
view the check image.

Statements: The past 24 months of
statements display. Click VIEW for an
online version, or click DOWNLOAD to
access a PDF version.

Alerts: You can manage your account
alerts from this page. See page 7 for
details on how to manage alerts.

View Another Account: You can view
information for another account by
selecting this option.

Accounts Transers Pay Bills Message Center Sendce Cenber
y . interestRate  interest¥ID  LedgerBalance  Avasable Halsnce
AR Aﬁd\ranlal‘ge Crhacklng 2927 0.00% $1.00 $0.10 $200.78
= Returm to Account Summary
tistory » Chocking & Savings Avadabile Balance
P » 1A+ Advantage Checking . 2927 520078
m From: | 31772012 T | Tor 5172012 B View
Statamnts *  Transactions from March 17, 2012 to May 1, 2012
* Date  Descrpion Detut Crodit Halance
» :]’]' PRE-ALITH - FROST BAKE SHOPPE-WATE THE WOODLANDSTXUS 536.00 583777
| Would Like To ‘;]*]' 25231 GROGANS MILL ROADTHE WOOOLANDSTAUS 520,00 SETATT
3 Transter From o
‘;]*i' PENDING CHECK #000000001291 $105.00 S893.77
‘E]*" 1625 RESEARCH FOREST DRSHENANDOAH THUS $39.67 $998.77
‘:J“‘ ACH FROM CPENERGY ENTEX 450 51.020.44
April 2012
'%'; PRE-AUTH - RUSSO'S NEW YORK PZE THE WOODLANDSTAUS 525,87 5107294
"—i';]‘ PRE-AUTH - APL"APPLE ITUNES STORE 866-T12-T753 CAUS $1.40 $1.098.81
AP |NTEREST PAID S0 s
30
_;a' EFT PYMT PE6233866107080 FARMERS INS $586.35 51,100.17
3‘5‘ OHLINE PMT 42780 MACYS WEB PYMT 514489 51,686.52
'—3’; MONTGOM CNTY VEHREGIS 936-539-T809 TX $127 50 $1831.41

Under | Would Like To, you can perform one of the following without exiting
the page:

e Quick Transfer From: Process a transfer from a selected account.

e Quick Transfer To: Process a transfer to a selected account.

e Pay A Bill: Perform a Quick Bill Payment.

e Edit Preferences: Change the account nickname, prevent transfers or bill
pays, and hide the account on the summary page.

e Send A Message: Send a secured message regarding the selected
account.

e Download Transactions: Download up to 90 days of transactions.
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TRANSFERS

You can transfer money between your eligible AcCoUrts Pay Bils Message Center Service Center
Woodforest accounts on a one-time or Schedule A Transfer $4590856  $105.00
recurring basis. Click the Transfers tab to ook o Powc Serct At B eeeaiima
manage your transfers. 10 | — Please Select an Account — B Funds transfemred before 8pm CT are available and posted the same day
New Transfers: Set up your new transfer Bajhpmpastgncdiorilsidmogebed symitiolusiel o
. y PFlease review the Onling Seraces Agreament for additional information
designating the account the transfer is made e (V202012 B @ OneTine: © Recuring
Continue Cancel
to/from, frequency, date, and amount. '
. . . Upcoming Transfers [2] Transfer History

Upcoming Transfers: View, edit, and cancel Iw,,,_,, Il I pomy
future-dated or recurring transfers. e Sorogn 123500 310000 (el
Transfer History: View previous L e Chfing o by 4008 el ealices
transfers. Click on a specific transfer to view : : ; s Loanboee
the transfer detail. '

A few notes on transfers
You may review the Online Services Funds transferred before 9:00 pm CT are available and posted the
Agreement for more information regarding same day. Funds transferred after 9:00 pm CT are available but are
transfers. posted the following night and will not cover debits and checks that may

post to your account.

PAY BILLS

Accounts Transfers Pay Bills Message Center Service Center

The Pay Bills feature allows you to manage

your online bill payments. ot & Poymens | —Poymont ity | —Funing Accouns | iy |
On first |ogin’ you will be prompted to accept Make Payments | Expedited Payment | Setup Bill PayAlerls | Manage Categories | View Bill Pay Messages

the Bill Pay Terms and Conditions. You must | . e payments

then Verify yOUI’ ContaCt information, and Before your payment is processed, we verify the balance of the funding account. If you ~ Pending Payments (& pint Confirmation
. don't h. fiicient funds in that t on the dat it heduled,
select the default funding account. The ineiniaill il el RS

No payments are pending

default funding account will be the default

Pay someone new: Add | Find: e s ’ 7 . a
. . ast 5 Processed Payments  View historvireports
account for bill payments. Click ENROLL. .
pay Pay To Amount Send On i
. - 04110 American Express Credi..
The Bills & Payments section allows you to Show sl payees - sorted by name ~ Pay from: Checking no bp... 4909~ 0402 Test Payee
- N I V =g —=— 0313 American Express Credi.
pi
perform the fO”OWIng YT — : 12 E Eay 03/06 American Express Credit
Last paid: $2.32 on 03/06/2012 Deliver by: 05/02/2012

02/06 American Express Credit
Set up: e-bill | reminder | autopay

e Make Payments: You may setup new

. Test Payee, N/A () s 0413012012 78| (_Pay | E-bills
payeeS, make payments to eStab“Shed Last paid: 5250.00 on 04/02/2012  Add memo Deliver by: 05/04/2012 ot i U
payees, and view pending and recently SR - What are e.bills?
processed payments. gy i i R

to reduce clutter and get organized

¢ Expedited Payment: You may make an (Leam more |
expedited payment which will be sent
overnight. Only payees that are qualified
for expedited payment will appear in the list. A convenience fee will be charged when making an expedited
payment.

e« Setup Bill Pay Alerts: You may setup a variety of alerts, ranging from when a payment is made, if a payment
was not successful, if a funding account is changed, if new e-bills are available, and more.

e Manage Categories: You may create categories and place payees within that category.

* View Bill Pay Messages: Displays current messages related to bill payments.
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PAY BILLS

Accounts Transfers Pay Bills Message Center Service Center

You may add payees and make bill
payments from the Make Payments [_8ills & Payments | _Payment History | _ Funding Accounts | _Help |

page Make Payments | Expedited Payment | Setup Bill Pay Alerts | Manage Categories | View Bill Pay Messages

Make Payments

To add a payee: _
Before your payment is processed, we verify the balance of the funding account. If you € Payment scheduled
don't have sufficient funds in that account on the date your payment is scheduled, your

» Enter the person or business name in A — _"  ——
the Pay SO meone NeW f|e|d . Some Pay someone new: Add] Find: 0430 :m‘erlwcan Expr. s; :2:;: Edit Cancel
payees will be recognized and can be Pay To Amount  Send On

. Last 5 Processed Payments View history/reports

Selected from the drop_down ||St Show all payees ~ sorted by name v Pay from: Checking no bp.... '431;
X American Express Credit.... "1005 () s 04/30/2012 78] [ Pay ] 04110 American Express Credi $1.00
C“Ck ADD . Pending: $100.00 on 04/30/12 Deliver by: 05/0212012 04/02 Test Payee $250.00
Set up: e-bill | reminder | autopay 03113 American Express Credit 100.00

. = 03/06 American Express Credi... $500

Y For recog n |Zed payees, enter your &9 You can editicancel your 04/30 payment for $100.00 until it processes. Cnfrm# FBMBVISS X 03406 American Express Credi 5232

account number with the payee. For Test Payee, WA ) 3 04502012 |TE|CPar ) eminders
Last paid: $250.00 on 04/02/2012 Add memo Deliver by: 05/04/2012
other payees, enter your account Sotus: reminer | utoy ’
number with the payee and the payee e
addresg ::r:::“;z: when that important payment needs

To make a payment:

o Enter the payment amount next to the payee name. Use the calendar to select the Send on date, and the sys-
tem will display the Deliver by date. Click PAY. Please note that only available dates will display (for example,
holidays and weekends are not available). The payment will now show in the Pending Payments section, and
will display the actual day the payment is scheduled to be processed. The payment can be edited or cancelled
until it processes.

Accounts Transfers Pay Bills Message Center Service Center

Set Payment Options
|_Bills & Payments | _Payment History _| __Funding Accounts | _Help |

Make Payments | Expedited Payment | Setup Bill Pay Alerts | Manage Categories | View Bill Pay Messages

Under each payee listed on the Make
Payments page, you have the option to set
up e-bills (available only on recognized SO

payees), reminders, and autopay. Click the Set an automatic payment rule or specify payment information for American Express Credit Cards
payee name to set up the following:

Funding account: Checking no bp , your current default, *4909 E
° E'BI”S You may e|ect to receive (Your selection on the Make Payments page overrides this selection).
electronic delivery of bill statementsina | Mem T
single secure location. If prompted, e Pay manusly
enter your login information for the  Fl St s i ante
payee’s website. The bill statement will | Amouns s
be sent to the bill payment system. i Cecoamorth __Jel
Start on: E] Leam more
e Reminder: You may set up one-time or | fo ® Continue payments indefinitely
Continue payments until E]

recurring reminders of a payment’s due
date and estimated amount.

e Autopay: You may set up an automatic Save changes | - Darit save changes |
recurring payment.
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PAY BILLS

Payment History

The Payment History page provides bill pay
reporting. It displays the current month by default,
but you may back up to 12 months.

You may download or print the reports.

A search function is available that allows filtering
by payee, date range, and account.

Funding Accounts

The Funding Accounts page displays all accounts
active for bill pay. You may set the default account
for bill payments on this page.

Note: To allow bill payments on an account, click
the Accounts tab and select Edit Preferences from
the expanded menu for the account. Then uncheck
“Prevent bill payments from this account”.

MESSAGE CENTER

Bills & Payments Payment History Funding Accounts m

ViewiCreate Reports |

Search Reports

Search Records

To search for one or more payments, please enter the following information and click "Search records.” For
advanced reporting options, go to the Create a Report page

Payee:

Funding account:

Time frame:

Subtotal:

Include:

Search records

All payees El
All accounts

@ Use pre-defined range

[=]

Define custom date range

&=

Last 30 Days

From: |g3/29/2012
Do Not Subtotal [~

[Z] Filed items Unpaid bills

To:

=

04/28/2012

Funding Account List

Funding Accounts

Funding Accounts

Here is a list of your cument funding accounts. To change account information go to Accounts / Edit Preferences

Funding Account

Checking no bp
4909

Rejected Transactions 456
6799

Description

Woodforest
Chacking

Woodlorest
Checking

Status Default Account
Active Yes
Active No

Change

The Message Center allows you to communicate
with Woodforest Online Support Services in a
safe, secure environment. All messages to and
from Woodforest are sent via an encrypted
channel and are not exposed to interception that
traditional email would be.

Click SEND A MESSAGE to create a message.
You may select an account, a reason, and enter a
guestion or concern.

e Inbox: Displays sent/received messages and
the status (answered or in queue). You may
archive or delete messages, or mark as read
or unread, Clicking a message will display the
message and replies.

e Archived: Displays messages archived from
the Inbox. You may delete or move a
message back to the Inbox.

e Trash: Shows messages that have been

deleted. You may delete the message

WOODFOREST”

NATIONAL

Transfers

Message Center

Send A Message

Configuration

Man.

BANK

Pay Bifis Message Center

Security and Account Alert History

Locations  Contacils  Privecy EnEspafiol  Help  Logout

Semce Cenler

Below you will find a st of security and account alerts that have been sent 1o your emad contact points

Sent Te

Ape 28 mjones@woodforest com

Apr 26 mjenes@woodforest com
Ap 24 mppnes@woodiorest com
Mar 31 mjones@woodiorest com
Mar 27 kgardner@woodforest com
Mar 27 jallen@woodiorest com
Mar 27 mjenes@woodforest.com
Mar 2T kgardner@woodorest.com
Mar 2T jallen@woodicrast com
Mar 27 mjones@woodiorast com
Mar 27 kgadner@woodiorest com
Mar 27 jallen@woodloost com
Mar 27 mjones@woodforest com
Mar 27 jallen@woodiorest.com
Mar 27 sheton@woodionest com
Mar 27 mjpnas@woadforest com
Mar21  jallen@woodiorest com

Mar21  shoton@woodforest com

Aert

Email address has changed
Email address has changed
Online Seraces Password has changed
Phone number has changed
Masling address has changed
Mading address has changed
Masling address has changed
Mading address has changed
Maiding address has changed
Mailing address has changed
Mashing address has changed
Mailing address has changed
Mailing address has changed
Phone number has changed
Phone number has changed
Phane number has changad
Phane number has changed

Fhone number has changed

permanently from this screen.

e Alert History: Displays security and account alerts that have been sent to email contact points.
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MESSAGE CENTER

Configuration

The Configuration section allows you to
manage your contact points and alerts.

Contact Points

Contact Points include email addresses,
phone numbers, and addresses.

e Email Address: Itis strongly
recommended that you verify any email
address that is added. An email will be
sent to that address, and you will click a
link in the email to complete verification.
Certain types of alerts will not be sent if
an email address is not verified. Click

Accounts

Message Center

Send A Message

Archived
Trash

Aledt History

Transfers

Pay Bills Message Center Service Center

Managing Contact Points

Your email address below may be used to send out Alerts or Notfications. Many of the Alerds will automatically
your Primary email address on fle. Additional email addresses may be configured for any Alert, but they must be venfied
Unvenfied email addresses will remain highlighted in red until verification is complate

EDIT CONTACT POINT

be sent lo

b usad for

Configuration

NICKNAME m

EMAL ADDRESS:  Mjones@woodforest.com
Make this my primary contact
Save Email Address Cancel
N L R
PHONE NUMBERS
Daytime  503-629-3334

Helpdesk

832.375-2223

Add an email address to enter a new e
address. Click a current email address Nightime 2815551234

to edit or delete the address. You may

also choose which email is considered A

the primary email. - 25231 Gogars Wil e

The Woodlands, TX 77380

e Phone Numbers: These numbers may
be used in response to messages or inquiries, or if you make a request under Account Services. You may add
a phone number, or click a current phone number to edit or delete.

e Postal Addresses: You may add or edit postal addresses from this section. The address marked as Primary

will be used for any bill payment checks.

Security Alerts

Transfers

Pay Bills

Message Center

Senvice Center

. i Message Center
Security Alerts are sent when certain types :
. . . s Silenaae Managing Security Alerts
Of Changes are made In On I I ne SerVICesl Most of the Security Aleris below are automatically sent 1o your Primary email address on file. You may configure
. b additional email addresses alter completing the email verification process
such as a password change or email 08 il s vl it
address Change7 and anytlme a neW _T_:::I.:IIIIII YOUR PRIMARY EMAIL ADDRESS IS MUONE S@GWOODFOREST.COM Update Secunty Alerts
message is received. siert Descripton
New message Received Mike
Automated Security Alerts are always sent i
to the primary email address on file, but you Kewr
Mailing address has changed Mike
may choose to have alerts sent to other Th sk oy e 1 your Py emad adiress Scot
email address profiles as well. ]
Email address has changed Mike
josha
Kenzie
Phone number has changed Mike
Thia slert @ Abways aent b y ¥ ary amal sddress Sccn
josha
Kenzie
Online Services Password has changed Mike
Thes siert i shways sent to your Frmary emal address Scolt
Jjosha
Kenzie
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MESSAGE CENTER

Account Alerts : y o = -

Message Center

Account Alerts can be configured, per account, Send A essage Managing Account Alerts
for a variety of conditions. Some alerts, such as Pacoey 4l a0Rvss 3. Yoy 4 o3 1o 00ROl AMA B8R39, 0 YO0 e COINAG e arad

abidation process

when a new statement is available, will always be
sent to the primary email address on file. You A+ Advantage Checking ...2927
may also configure what alerts are sent and what

Do you need to add or u

@ your email addresses?

YOUR PREMARY EMAIL ADDRESS 1S MIONESVWOODFOREST.COM

. . . Alert Descraption Send To
email address will receive the alert. New stalement avaiable in Onine Barking Mike
Some available alerts include: account balance is s
IeSS than or greater than a Speclfled amount, a The account balance is too liftle / too much 7| [Primary Email]

- . = The amount is less than § 25 Mike
direct deposit has posted, a fee has been posted, » Tha amount i grster than § 1000 Sco
. osh a
a withdrawal has occurred, and a transfer was Kasele
sent or received. st sepanas s I oy £l
Scott
To manage an alert, you may choose the email ks
enze

addresses to receive the alert. If a condition

<

My direct deposit has posted [Primary Email]

exists, such as a certain balance or deposit e
amount, you will enter the desired number in the gk
amount field. A withdraw has occurred [Primary Email]
» Tho amount is greater than Mike
Click UPDATE ACCOUNT ALERTS to save e

changes.

SERVICE CENTER

The Service Center provides access to Account Services, Security Center, and Contact Points.

Account Services

Accounts Transfers Pay Bils Message Center Senvice Center

Under Account Services, you may open a New |  sepice Center

account, manage your eStatement options, e —
order a debit card, report a debit card as lost or New Account
stolen, request a stop payment, get a gift card  eStatements
balance, and more.

CONTACT POWNTS

Security Center

Manage Email Addresses

Under Security Center, you may manage
alerts, security questions, or change your
password or user name.

L Moge

Contact Points

Contact Points allows you to manage your contact information from the Message Center.

HELP

Help documentation is available in the upper right of the page. Help provides an overview of each Online Services
pages, as well as actions available to you.

Help documentation for Pay Bills can be found along the top of the Pay Bills menu.

For additional information, contact Customer Support at 1-877-968-7962, or email info@woodforest.com.




