WOODFOREST"

NATIONAL BANK

Banking your way...EVERY DAY AND NIGHT!

Woodforest Online Services

Western Union® Money Transfer

Visit www.woodforest.com!

You can quickly and easily send and receive money directly to/from your Woodforest account using Western Union® Money
Transfer. You must be enrolled in Woodforest Online Services to send or receive funds using Western Union® Money

Transfer. You can send money directly from your account to over 200 countries and territories. You must have a valid postal
address in the United States that is not a P.O. Box associated with your user account. Funds are available for pick up at any

participating Western Union® Agent location worldwide.

To get started log into Woodforest Online Services and go to Western Union from the Transfers tab.

1. Once you have logged into Woodforest Online
Services, select the Transfers tab, and then
select Send Money under Western Union. You
may also select Send Money with Western
Union from the | WOULD LIKE TO section on the
Online Services page.

2. The Select Receiver window displays. If you
have made any prior transfers, you will see these
displayed in the right column.

3. You may view the Western Union Privacy
Statement or the Western Union Terms and
Conditions by clicking the links at the bottom of
the page.

Step 1. Select Receiver

SEND MONEY

WOODFOREST"

NATIONAL

Accounts

Western Union® Send Money

Schedule A Transfer
Upcoming Transfers

Transfer Histary

Mobile Deposits

View Deposit History

Western Union

Receive Money
Transaction History

Learn Mare

Transfers

1. Select Receiver

Locations  ContactUs  Privacy EnEspanol Help Logout

Pay Bills Message Center Service Center
LIS W

moving roney fos Bertse

With Western Union, you can send a money transfer directly from your bank account. Money is available to your receiver in
Minutes® or Next Day* for pick up at a participating Westem Union® Agent Location - you choose the option that best fits your
needs

Send To New Receiver Western Union Gold Card Members

Enter your 9 digit Gold Card number in the box below to

RECEIVER'S COUNTRY:

United States El earn points on qualifying transactions and to view your
recent receivers
HECEIVERES STATECR PHOVRICE S S ———
— Select State or Province — =
RECEIVER'S FRST NAME: =
Add Gold Card
RECEIVER'S LAST NAME
The receiver uses a paternal / maternal name format
Send Maney

Westemn Union Privacy Statement

Westemn Union Terms and Conditions

* For consumer protection, funds are delayed for transaction review | services may also be delayed or unavallable based on certain transaction
conditions, including amount sent, destination country, currency availabilty, regulatory issues, identification requirements, Agent location hours,
differences in time zones, or selection of delayed options. Addtional restrictions my apply. See Western Union Terms and Conditions for details.

1. Select the receiver’s country
and state or province from the
drop-down menu.

1. Select Receiver |

needs.
2. Enter the receiver’s first name

With Western Union, you can send a money transfer directly from your bank account. Maney is available to your receiver in
Minutes® ar Mext Day" for pick up at a participating Western Union® Agent Location - you choose the option that best fits your

Send To New Receiver

Western Union Gold Card Members

and then the last name.

RECENER'S COUNTRY:
United States

Enter your 9 digit Gold Card number in the box below to
earn points on qualifying transactions and to view your
recent receivers.

3. Ifyou are a Gold Card

member, enter your 9 digit Morth Carolina

RECENER'S STATE OR PROWVINCE:

GOLD CARD NUMBER:

Gold Card number and select
Add Gold Card.

RECENVER'S FIRST NAME:;
John

RECENER'S LAST NAME:

4. Once all information has been | | Smith|

The receiver uges a paternal / maternal name format

entered, select Send Money.
You will be directed to Step 2
- Transfer Details.

Send Money |

Add Gold Card
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Woodforest Online Services
Western Union® Send Money Transfer

Step 2 nsfer Details

1. Enter the amount of your transfer. 2. Transfer Details |
Your Account Information
If yog are sending money to a country rmou accolT | Checking no bp 4909 ($1,152.36) =
OL.jtSIFje of the US, the eXChange rate RIOM ADOE 200 Main Street Any City, TX 77380 w|  Add New Address
will display once you enter the US 555-555-5555 = g —
dollar amount. ol Gl
I'™ rorielocuion Cancun Quinkena Roo, Mexico _'oney Transfer Details
| ExcHance RaTE™: 1.00 USD = 11.9164 MXN 1
I (Exchange rate displayed may change and wil be set on the Confirm Transfer step) JUrIII 3”1”“ Modify Receivar
L |"_”°ULD_E”E_50_M_ ___|USDolars=iosh 82 ____JMonican P_esull ¢ Morth Caroling. United States

2. If you have a Western Union S Dollars

promotion code, enter the promotion

Discount will be dsplayed on the Confem Transfer pape
code here.
Note: You may also edit your address ~ [Service Offerings
and phone number, and add your Gold Service Description Fiee
i i W vy minub counts and you need 10 g#l cash there fast, count on e

Card number at thls pOInt' YOU mUSt 5 Money in Minutes 1] fability of Mondy in Minubes. Your monéy iS5 dailable b pickup 5.00
have a valid postal address in the ' wilhin milrvuskes. *

. . - et Dhay ks 3 Tast relkable way 1o Send money svarmight Tel anbeal ihe nesd o e
United States that is not a P.O. Box ™ Next Day - ' : B v $5.00

associated with your user account.
Receiver Test Question Setup

1 YOU EnDw your recerer does ROT have a valid ID becausse it was bost or siolen, please add 8 test guestion. Your receder will

3. Select the type of service you desire. be requined to know the answer for pick up

The fee d'SpIays' & | The recenar has a valid ID on their person and does not nead a fest question.
| would ke to setup a test queshon for the recener
4. Selectthe way your receiverwill | = =le - e e e e e e e e e ———————— -
identify himself/herself. | Receiver Test Question Setup 1

. 11f you know your receiver does MOT have a valid ID because it was lost or stolen, please add a test question. Your receiver will I
- If he/she does NOT have a valid Ibe required to know the answer for pick up.

ID, select | would like to setup a |

i i |
test question for the receiver. | would like to setup a test question for the receiver.

Then enter a question and answer I Choose a question and answer that your receiver will know. Be sure your receiver knows the answer to the question
) upon pick up. Examples: Mother's maiden name, Name of First Pet. etc_..
as instructed.

" The receiver has a valid ID on their person and does not need a test question.

Enter the question and answer:
auesTion: |Mother's maiden name

5. Select Continue to Messaging
Options to continue.

ANSWER: | Jones

Cancel

l Continue To Messaging Options

Step 3 Messaging Options

1. Select the method you would like | 3. Messaging Options |
to be notified once your receiver
picks up his/her transfer.

Pickup Notifications

How would you like to be notified when your receiver picks up their Money Transfer?

BY EMAIL E

| h i ™ jsmith1@test.com
Select the email address you - jsmith2@test com

wish to receive notification. ~ jsmith3@test.com * Standard message and data rates may apply.
- and/or - — Ismithd @test.com

BY SMS MESSAGE : :

Select the phone number you

wish to receive a text message Western Union Privacy Statement
. . Western Union Terms and Conditions
notification.

Cancel




Woodforest Online Services
Western Union® Send Money Transfer

Step 4. Confirm Transfer

. ® 4_ Confirm Transfer
1. Western Union~ Money Transfer

transactions require an extra layer of ~ |Transaction Security Challenge

: ; [This transaction requires an additional security process. Click Continue to Challenge and you will receive a prompt via your
SeCUfIty. Select Continue to current authentication method (SMS, email, or authenticator). If you are using Security Questions and Answers, you will be

i i required to obtain a one-time token via SMS or email to complete this transaction.
Challenge to receive a prompt using
your current online banking Security JAfter you have completed this verification, you will be able to proceed to the final step in the Send Money process.

Cancel

method. Continue To Challenge

\Western Union Privacy Statement

Note: If you have logged into Online \Western Union Terms and Conditions
Services with an authenticator or SMS

) ) | 4_ Confirm Transfer
authentication method, you may not be ——————

. . Transaction Security Challenge

prompted with a security challenge.

fFor secunty purposes, please vahdate your identity by proading the code sent to your emal address or mobsle phone
|5 omne-bime code has been send Lo the :'-‘_'llll':'.'.ll"lg COMaCcE point

P__l@WaoodloresLeom

2. Enter the activation code or token sent  Jecramance:

to your contact point. Select Continue |ooseees

to continue with the transfer.

P

4. Conlirm Transfer

Pleasa review all ransaction details for accuracy before complating your transaction

3. Review all transfer data entered to ﬂ-z,i-?zjﬂp:-;MWM.J. Junw 18, 2013 EM Tanwho Detals | Bk Messoging st | Poe
ensure it is accurate. If you need to Sendu i
edit the transfer detail or messaging I bk ynior- etk e
options, select the appropriate button. i cay. 7722 Expacted Payout Locabon

Naith Carobnd, Unided States
From Account B
(Checlang no bp .. 4909 Sarace Type
Komey in Minutes
(Contact Humbser
LL

toticabion To

Transfer Amount 50000 USD
Transder Foes + £.00 USDH
Trangder Taxes + 000 USD
Promotion Disooun - 00 USD
Total 8500 USD Tolal To Rec et 50.00 LISD
Aniwer
La[TEETT M.

Idcthers madsn rame

Pratect Yourself from Fraud
Dby uge YWeslem Union for sendsg mondy 1o ends and Tamsly. Yoo should MOT procedd with your Trandsctin f ds

+ 1o B grandckeld, fend or endy member for an emerg
15 Bbmdond yiu parlondlly Saa) kidw of B
« for an mfemaet purchase

+ for am employment opportunity

+ 1o claen logiery winnings

4. Read and agree to the Western Union « foi 3 rentsl geapaity
Online Policy Statement, Terms and . im a check Geposited n yoes account uni i clears which can taks wesks
Conditions, and Electronic Records Remember, a maney transfes can be paid out 19 the recerer within a shor time and alter the money is paid, you may not be

3 able to oblain & refund from Westem Union, even if someons tncked you into sending the money
Policy, and then check the box.

nCy siluation you have not personally confirmed

i you balisvs you may be a wctim of frand call the Westen Union Fraud Hotline at 1:800-448.1492. To leam mone about how 1o
pratect yoursel fhom raed it wastemun lopiraisd

EI hawe read and agree bo the Onlne Privacy Statement, Terms and Conditions and Electrons: Reconds Pobcy for
prvhicd 5ings3 with Waestem Union

5. Select Confirm and Send to complete
the transfer.




Woodforest Online Services

Western Union® Send Money Transfer

6. The message Your Western Union
Money Transfer has been sent! What
happens next? displays, along with
transfer details and the receipt.

7. Notify the receiver that the money is
available at a participating Western
Union® Agent Location. Be sure to
provide the tracking number (MTCN) or
the test question and answer to pick up
the money.

|Your Western Union Money Transfer has been sent! What happens next?|

Contact your receiver & provide the
following:

- Tracking Number (MTCHN)

- Answer to the test question if one
was provided

Remind your receiver to bring a
photo ID and the Tracking Mumber
(MTCM)when picking up their
money

n Print the receipt for your records

Receipt

[Your Tracking Number (MTCN): 2440306910 |
Date of Transaction: Thursday, May 2. 2013 at 10:48 AM CDT

Western Union Gold Card Summary:

Western Union Gold Card Mumber: Ending with 8908
Points Earned: 3.00

Total Points: 491.00

Western Union Financial Sewices
P.0. Box 6036, Englewood, Colorado, 80112
For Customer Service, Please Call 1-800-325-6000

Future Send Money Transfers to Recent Receivers

Once you have completed a transfer to a
receiver, you have additional functionality
available for future transfers to the same

receiver.

1. If you wish to send a money transfer to
a recent receiver, select Send Money
under Transfers > Western Union. The
Recent Receivers displays in the right
column.

2. Select the right arrow next to the
receiver's name.

3. The Transfer Details screen displays
pre-populated with the selected
receiver’s information.

If you wish to modify the receiver
information, select Modify Receiver.
The Edit Receiver Information popup
window displays. Enter the new
receiver and select Modify Receiver.

EDIT RECEIVER INFORMATION

RECEWER'S COUNTRY"

United States [
RECENWER'S STATE OR PROVINCE.

North Carolina [
RECEWVER'S FIRST NAME:

John
RECEWVER'S LAST NAME

Smith

The receiver uses a paternal / maternal name format

Modify Receiver Cancel

5. Continue entering your money transfer
details and proceed to complete the
send money transaction.

1. Select Receiver

With Western Union, you can send a money transfer directly from your bank account. Money is available to your receiver in
Minutes® or Next Day” for pick up at a participating Western Union® Agent Location - you choose the option that best fits your
needs.

Recent Receivers

Send To New Receiver

Add Gold Card

RECENER'S COUNTRY:

United States John Smith >

North Carolina, United States

RECENER'S STATE OR PROVINCE:

-- Select State or Province —
RECEWVER'S FIRET NAME:
RECEMWER'S LAST NAME:

The receiver uzes a paternal / maternal name format

Send Money

2. Transfer Details

Your Account Information
FROWM ACCOUNT:

B

[=]|| Add New Address

— Select an account —

200 Main Street Any City, TX 77380
555-555-5555

Add Gold Card

FROM ADDRESS:
CONTACT NUMBER: IZ| Add Mew Phone

USE GOLD CARD:

Money Transfer Details

RECENVER'S NaME: John Smith | Modify Receiver

pickup LocaTion: Morth Carolina, United States
US Dollars

AMOUNT TO SEND:

PROMOTION CODE:

(Discount will be displayed on the Confirm Transfer page)

Service Offerings




Woodforest Online Services
Western Union® Receive Money Transfer

RECEIVE MONEY

To receive a money transfer directly into your Woodforest account, you must be logged into Woodforest Online Services and
know the tracking number (MTCN) from the sender.

1. Select Receive Money under

Transfers > Western Union. — :
Western Union® Receive Money
ot e e
2. Enter the tracking number Schedule A Transfer
(MTCN) Upcoming Transfers Receive Money Details
' Transfer History TRACKING NIL:UCBrEJR 3180193454
Mobile Deposits EXPECTED AMOUNT: |50.00
3. Enter the expected amount of View Depost History [ro ~ccou: | Checking . 2278 (§90.09) B
the money transfer. Westorn Union [ receve anoeess: [ 123 Main Street Anycity, TX 77380 Add New Address
Send Money tini
4. Select the account to transfer e | -
= Western Union Privacy Statement
the money intO from the Transaction History Western Union Terms and Conditions
drop-down menu. Leam More
5. Select your address from the drop-down menu.
6. Select Continue. The confirmation screen displays.
7. Review the transfer information |//€stem Union™ Receive Money ML

to ensure it is correct, such as:
- deposit account

- amount

- sender name

8. If you wish to print this
information prior to completing
the deposit, select Print.
Note: This is not the receipt.

9. |If all information is accurate
select Confirm to continue.

10. The receive money confirmation
screen displays.

11. The message Your Money
Transfer has been
successfully deposited!
displays.

12. Select Print to print your
receipt.

Schedule A Transfer
Upcoming Transfers

Transfer History

Mobile Deposits

View Deposit History

Western Union

Send Money

e Money

Transaction History

Leamn Mare

Please review all transaction details for accuracy before completing your transaction

Not A Receipt
Today's date: Thursday, June 20, 2013

TRACKING NUMBER (MTCN}) SENDER:

3180193454

RECEIVER: ORIGINATING FROM:
Mary Smith Texas, United States

RECEIVE ADDRESS:
123 Main Street
Anycity, TX 77380

TO ACCOUNT:
Checking ...2278

Amount to Receive: Amount Sent:

firm Cancel

Western Unian Privacy Statement
Western Union Terms and Conditions

50.00 USD

Print

Western Union® Receive Money

Schedule A Transfer
Upcoming Transfers

Transfer History

IMobile Deposits

View Deposit History

Woestern Union

Send Money

Transaction History

Learn More

| Your Money Transfer has been successfully deposited!

Receipt

Tracking Number (MTCN): 3180193454
Date of Transaction: Thursday, June 20, 2013 at 3:21 PM

RECENER: SENDER:
Mary Smith Jane Brown
RECENVE ADDRESS: ORIGINATING FROM:

123 Main Street
Anycity, TX 77380

TO ACCOUNT:

Checking 2278

Amount to Receive: 50.00 USD

Western Union Privacy Statement
Western Union Terms and Conditions

Texas, United States

Amount Sent:

maving monay for better

50.00 USD




Woodforest Online Services
Western Union® Transfer History

TRANSACTION HISTORY

Your transaction history displays for all Send Money and Receive Money transactions. Once you are logged into Woodforest
Online Services, select Transaction History from Transfers > Western Union.

Western Union Transfer History

maving maney for better

1. Select Transaction :
. Schedule A Transfer Received 225.00 USD from Santosh Powar
History. All Western _ DiTe: Wednesday, April 24, 2013 at 10-59 PM FROM: Peru
Upcaming Transfers ACCOUNT: Savings ...5041 CURRENCY: Peruvian Nuevo Sol (PEN)

Union® Money Transfer

Transfer History

transactions display. .
Mabile Deposits Received 120.00 USD from Sarav Test Sender
. o DATE: Wednesday, April 24, 2013 at 10:51 PM FROM: Mew Jersey, United States
. View Deposit Histary ACCOUNT: Savings 5041 CURRENCY: US Dollar (USD)
2. You can view the type of TATUS: Paid
fer displ d Western Union
money transfer displaye ot Moo Received 350.00 USD from Ras Test
in the header of each o DATE: Wednesday, April 24, 2013 at 10:46 PM FROM: MNew Jersey, United States
. Receive Money ACCOUNT: Checking -..4941 CURRENCY: US Dollar (USD)
transaction. Transaction History SERUE: (ET
Learn More Sent 100.00 USD to erin lindsay jung
DATE: Wednesday, April 24, 2013 at 10:17 PM SERVICETYPE: Money in Minutes

- Received: You performed a Receive Money transaction, transferring money directly into your account.
- Sent: You performed a Send Money transaction to send money to a receiver from your account.

You may also view the details of the transfer including:

- Amount and sender/receiver displays in the header.

- Date: date the transaction occurred.

- Account: the Woodforest account from which or to which a transferred occurred.

- Status: The current status of the transfer.
Paid - The transfer has been paid.
Waiting For Pickup - The transfer has been processed and is waiting for the receiver to pick it up.
Refunded - The transfer has been refunded.
Cancelled - The transfer has been cancelled.
In Process - The transfer is in progress.

To view the detail and receipt, click the transaction header. The Western Union® Money Transfer receipt displays. Select Print
to print the receipt.

Note: If your original transfer has been altered by Western Union and you wish to print a current receipt reflecting the changes,
contact Western Union at 1-877-783-5792.

Contact Information

If you wish to change or cancel your transfer please contact Western Union at the numbers below.

Western Union Phone Numbers
General Questions 1-800-325-6000
Changes, Cancellations, or Refunds 1-877-783-5792




